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m Professional attention and management.

m Immediate Response.




immediately to client needs. Callers never encounter an automated messaging
system during business hours. In addition, with few exceptions, National Flag can
provide new and existing clients with pricing information on the very same day they
call. We understand the time-sensitive nature of our clients’ businesses.

m Accomplished workforce.

Our skilled employees are trained and experienced in sales, customer service, graphics,
sewing, production, manufacturing, logistics and installation. Our more than 100
production professionals are always ready to meet clients’ marketing challenges and
deadline requirements.

m Advanced production capabilities.

National Flag has state-of-the-art manufacturing facilities, including a 10,000-square-
foot plant at our Manhattan headquarters, a 50,000-square-foot factory in Dover, New
Jersey, and flag and flagpole facilities in Westhampton, New York and Ft. Lauderdale,
Florida. National Flag also maintains a 25-bay trucking and distribution facility in
Union, New Jersey.

m Fabrics and Soft Signage.

Combining state-of-the-art design and full color printing technology, National Flag's
production capabilities range from the traditional, such as appliqué and screen print-
ing, to the most advanced production methods, such as Fabric-Jet and Ink-Jet. In
addition, our custom displays are available in virtually any material of the clients’
choosing.

m Timely delivery.

Our dedicated and talented employees switch gears on a moment’s notice and will
work far into the night to meet client deadlines. In addition, National Flag carries a
tremendous inventory of ready-to-ship flags for immediate delivery.

m Guaranteed client satisfaction.

With National Flag's unparalleled commitment to client satisfaction, we guarantee a
stress-free experience. High-impact, quality banners and flags are always produced, deliv-
ered and installed to our clients’ exact specifications.

- Our ever-growing roster of clients includes:

Altria Kids “R" Us

American Express Macy’s

Avis Major League Baseball
BJ's Wholesale Club Miss Universe

CBS MJM Creative
Christies MTV

Comedy Central Nautica

Forbes NBC

Golf Channel Newsday

HBO New York Stock Exchange
Hertz NYC 2012

Island Def Jam
Jack Morton Worldwide

Pfizer
Radio City Music Hall

Saks Fifth Avenue
Showtime

Tishman Speyer Properties
(Rockefeller Center)
United Parcel Service
United Nations

United States Postal Service
USTA

Viacom

VH-1

Westwood One
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that range from the traditional, such as appliqué and screen printing,
to the most advanced production methods, such as Fabric-Jet and
Ink-Jet technologies.

Unlimited in their originality, National Flag's custom banners are
available in virtually any material, with our professional staff ready
to assist clients in choosing the appropriate fabric and production
method for their marketing and budgetary needs.

From start to completion, a project manager is assigned to each
client to serve as the designated point person. The project manager
ensures that each and every banner is produced, delivered and
installed professionally and promptly - to the client’s complete satis-
faction and our superior quality standards.

That is our proven formula for success.
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